AIMU PLEASURECRAFT SURVEYOR PROFILE

GENERAL INFORMATION:
Name: Ms. Jane Christen
Company: Michel & Christen Marine Surveyors, Inc.

Address: 501 E Bayview Drive
Shelton, WA 98584

Telephone: 800-794-0089
Fax: 800-870-0035

E-mail: mcms@marinelosssurveyors.com

Website: www.marinelosssurveyors.com

EXPERIENCE:

1. Please list your years of experience and any special expertise you may have.

SPEC XPERTIS YEARS EXP.
Damage Surveys 20
Yacht & Small Craft 30
Commercial Fishing 8
Sea Time 10

2. Would you be available as an “expert witness”? Yes
3. Education: Please provide information on your formal education and training as a surveyor.

a. Schools attended: SAMS / IAMI Seminars
ITC Thermography
First Marine — Small Power Damage

b. Certificates held: SAMS Accredited Marine Surveyor #212
IAMI Certified Marine Investigator — I #73
ITC Level 1 Thermographer
Dive Rescue Int’l — Underwater Investigator

c. Types of Surveys Performed: Claim Investigation
Hull and Machinery Damage
Marine Liability (marina, docks, piers)



d. Range of size / value of yachts surveyed: Size: to 148 ft Value: to $15,000,000

e. Geographical area surveying work performed? Washington, Oregon, California

ADDITIONAL INFORMATION:

1. Show the number of surveys (underwriting and claims) performed over the last 12 months:
Yacht: 56 Sail: 20 Power: 64

2. What percentage of the recreational pleasurecraft survey’s are handled by:
Yourself: 50% Staff: 50%

3. Are you accredited by a marine surveying association? Yes
Which one? SAMS

4. Are you familiar with the guidelines for pleasurecraft provided:

U.S. Coast Guard Yes
NFPA (National Fire Protection Association) Yes
ABYC (American Boating & Yacht Council) Yes

5. For which insurance companies do you act as a recreational pleasurecraft surveyor?

Travelers

Zurich / Farmers / Foremost
Allstate, Safeco, State Farm, USAA
American Modern

American Reliable

Jane Christen.
(Name)

DISCLAIMER

All representations in these Profiles are solely those of the responding surveyor. AIMU does not
represent, warrant, covenant or guarantee the truthfulness or accuracy of any representation in
these Profiles.

As set forth in the By-Laws of AIMU, the surveyors shall not be considered agents, employees or
contractors of AIMU for any purpose.

AIMU does not guarantee the quality of any work of any of the surveyors, and AIMU expressly
disclaims any liability for any loss, cost or expense arising directly or indirectly from any services
performed by any surveyor.



